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THONG BAO 
To chat dlo tut; "Danh gia chat ltrung MN by 
Danh cho nhan vien quart 1ST ti the benh vien 
Ma set chtrong trinh deo to: DBCL-03/B38 

Nam 2018 (Khan 1) 

Nham phat trien ky nAng ddnh gia chat lugng theo Tieu chi chat lugng benh vien cho 
cac danh gia vien ngi bg, gap phan thile day viec thuc hanh quart 19 chat lugng; Berth vien 
Nhi dOng 1 to chile khod dao tao lien tpc "Danh gia chat lugng ngi bg" danh cho cac hoc 
vien dA hoan thanh chucmg trinh dao tao quan 19 chat lugng (QLCL-01/B38 hoc 
QLCLBV/QD84-K2DT). 

1. MVC TIEU MO TAO: 
• Mpc tieu kin thirc: Nam yang cac lchai niem co ban ve chat lugng, quan 19 chat lugng, 

he thong quan 19 chat lugng; qua trinh to chirc danh gia & theo clOi sau danh gia. 
• Mpc lieu ky 	Mat trien ky nAng ca ban ye lap ke hoach, chuan bi & dux hien 

danh gia tai hien truemg, mo tã s kh6ng phü hgp. 
• Muc tieu thai do:,Nhan thirc duoc tam quan trgng,  cUa danh gia chat lugng ngi bg trong 

qua trinh phat trien & duy tri 116 thong quan 19 chat lugng. 

2. DO! TUONG HQC VIEN & HUIONG DAN VIEN: 
2.1. Hoc vien: Doi tugng hpc vien cüa chuarw trinh dao tao nay la cac nhan vien y te 

dugc‘phan cong chuyen trach hoc kiem nhiem ye quan 19 chat lugng, cac thanh vien cUa 
hgi dong chat lugng va mang Itrei chat lugng tai cac benh vien. 

Cac you eau cp the: 
- Trinh dg chuyen m6n: Tot nghiep cac chuyen nganh y, dirge, dieu throng — ky thuat y 

hoc, nit hg sinh & the chuyen nganh khac (dang lam viec dung chuyen nganh dao tao) tit 
trinh dg dai hpc tit len. DA hoan thanh it nhat 1 trong the chuung trinh dao tao ye he thong 
quan 19 chat lugng nhu: QLCLBV/Q084-K2DT, QLCL-01/B38. 

- Vi tri cong tac: Twang, pho khoa, phOng; dieu du-Ong tnrerng — KTV truang khoa, 
tnrang don vi; the thanh vien trong mang luOi quan 19 chat lugng benh vien; cac than vien 
dugc phan c6ng chuyen trach hay ban chuyen,trach ye quan 19 chat lugng, nhan vien dugc 
phan clang danh gia vien ngi bg (theo chuyen de). 

- Kinh nghiem,thuc tin: Thai gian lam viec tai benh vien tir 3 nam Ws len (trir nhan 
vien chuyen trach ye quan 19 chat lugng). Liu tien cac h9c vien la danh gid vien nOi 1)0 va 
thanh vien Mang huh pan 19 chat ltrong. 

- Hue lien can thanh thuo cac (mg dung Excel & Word ife do the thuc hien cac hal 
ta‘p thuce hanh. 

So lugng hpc vien du kien: 24-30 ngtrad. 
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2.2. Hutng (ran yien: 
- HDV chinh: Ths.Bs. D6 Van Niem, TP. Quan 19 chat lugng 
- Trg giang: Cac chuyen vien cüa Phong QLCL 
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A. Danh gia chat Itryng neji WO. 
Ma sti chtrang trinh DT: DBCL-03/B38 

14 8 6 

1 Danh gia chat lugng benh vin 4 4 0 

2 Lap ke hoach & chucmg trinh danh gia 1 1 0 

3 icy ang danh gia vien 3 2 1 

4 Thoc hanh chuan hi ke hoach, cOng co danh gia 1 0 1 

5 Thoc hanh danh gia tai hien truang 3 0 3 

6 Theo &Si & xir 19 sau danh gia 1 1 0 

B. On t4p, kiem tra danh gia, tang ket lerp 2 2 0 

7 Kiem tra cuOi khod 1 1 0 

8 Giai dap thac mac, khai mac & tiling ket lop 1 1 0 

C. Tang sto tiet h9c 16 10 6 

4. THO1 GIAN — NA DIEM TO CHI1C RAO TAO: 
• Thai gian: 

- 	04 buOi chieu (Tr ngay 10/4/2018 den 13/4/2018) 
- 	M6i ngay tir 12:45 — 16:00 
- 	Tong thin gian hgc: 16 tiet. 

• Dia diem: 
- 	PhOng Han luyen benh vien Nhi d6ng 1. 

5. PANG Kt THAM D ICHOA DA° TAO: 
Cac khoa, phOng gui dang k9 hgc vitt tham do ve Pitting Quan 19 chat lugng cho den 

het ngay 23/03/2018. 

Hpc vien ty• chain hi may tinh xtich lay i1 Myr hanh cdc bai ttk cti nhan. 

No! nit in: 
- Clam dOc; 
- P. QLCL, TCKT (thuc hien); 
- DV DTLT-CDT (phoi kip); 
- Ban QT Website (clan tin); 
- Luu: VT, QLCL. 

riAm nOc 

 

Nguyen Thanh Hung 
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DANH SACH BANG Kt HQC VIEN 

Khoi dIo to lien tyc "Dinh gia chAt ltnyng ncti bir (khoi. 1) 

Tiled gian (tir 10/4/2018 den 13/4/2018, vao cac buOi chiau) 

* 	 BV Nhi d4ng I dl tinh cli'dm theo Chwo'ng trinh hoc hoi lien tyc 

TT Ho vb. ten 

MA nhan 
vie'n (Ghi,  

theo mA so 
teen the 

nhan vien) 

Ngay sinh Nam/Nce 

Nghe nghiep 
(Ghi theo van 
bang chuyen 

mon cao nhat) 

Khoa/phong, 
b'enh vin 
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TRUtiNG KHOA/PHONG 
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